NGUYEN THI THANH HA
Data & BI Analyst

Analytical and business-minded Data Analyst with 3+ years delivering end-to-end analytics, from
data processing to dashboards and actionable insights, for omnichannel retail (Showroom, TikTok
Shop, Shopee), Finance, Sales, Inventory, Logistics and Marketing

Skilled in Power BI, SQL, Excel, Python and ERP systems (Odoo, Oracle, MISA, SAP)

thanhha-portfolio.pages.dev (live demos) () thanhha02061@gmail.com (@ 0849 764 647 ) District 7, Ho Chi Minh City

WORK EXPERIENCE
The Gioi Skinfood Jul.2025-Present
An omnichannel cosmetics retailer in Vietnam, operating multiple showrooms and official stores on TikTok
Shop, Shopee and Lazada
Data Analyst
e Built in-depth Power BI dashboards analyzing operations on 12 Showrooms, TikTok Shop and Shopee, covering
sales, financial results and inventory; presented actionable insights to the BoD for data-driven decisions
e Centralized Odoo, Boxme and Google Sheets/Drive data into BigQuery as a single source of truth
o Automated daily data pipelines with Python and GitHub Actions, eliminating 5 hours/week of manual downloads
e Provided data support for the Odoo ERP migration and re-sourced Power BI reports, ensuring data integrity
e C(ollaborated closely with departments to convert manual Excel reports into automated Power BI dashboards,
reducing reporting time by 80%
e Trained and supported users across departments in using Power BI dashboards for daily decisions

e Proposed a shelf-scanning app to fix data-quality gaps in manual SKU logging, now adopted by showrooms
e Applied Al to build interactive HTML deep-dive analyses, speeding up ad hoc insights for management
Thuan Hai Corporation Jun.2023-Mar.2025
One of the leading enterprises in Steam — Heat — Electricity, comprising over 10 subsidiary companies with
consolidated revenue of ~13,000 billion VND (2022)
Data Analyst Junior
e Built and maintained 20+ interactive and automated Power BI dashboards, providing comprehensive business
analysis across Finance, Sales, Inventory and Logistics
e Processed and integrated millions of rows of ERP data using SQL, maintaining data accuracy and consistency
e Leveraged SQL, Power BI and Excel to perform end-to-end data analysis, from data preparation to automated,
interactive reports that enhanced reporting efficiency
¢ Wrote data analysis documentation, including data dictionaries and data flow diagrams
Prudential Viet Nam Assurance Private Limited Nov.2022-Apr.2023
Customer Experience Analytics Intern
o Created monthly and quarterly reports on 6 transaction touchpoints across the customer journey to support business
decisions and performance tracking
e Monitored the daily Power BI dashboard to ensure data was accurate and up to date for business stakeholders

e Delivered ad hoc analyses within 1-2 hours for quick decision-making and issue resolution

PROJECTS AND CERTIFICATIONS
Projects: thanhha-portfolio.pages.dev (full projects & live demos)
e Retail Data Hub: automated multi-source data pipeline | See here
o Unified Shopee, TikTok Shop, Website and ERP into one daily pipeline (Python, SQL, GitHub Actions)
o Enforced a single KPI layer with 9 automated data-quality checks, reconciling to source at 0% variance
e Store Network Review: 1,000-store retail chain analysis | See here
o Recommended keep, renovate, or close for each store in an executive report, uncovering a +15% profit upside
o Applied revenue decomposition, Pareto/ABC, cohort/RFM and NPV within CRISP-DM, with logic-tree insights
Certifications: HackerRank SQL (Advanced); DataCamp: Data Visualization in Power BI, Intermediate Python;
Udemy: Advanced Excel, Statistics for Data Science

SKILLS
Technical Skills: Proficient in Power Bl (DAX, Data Modeling), SQL, Excel (Power Pivot and Power Query).
Intermediate in Python (Pandas, Matplotlib). Applying Al tools (Claude) to speed up analysis and automation
Soft Skills: Problem Solving, Critical Thinking, Communication, Teamwork, Attention to detail, Data Storytelling

EDUCATION AND AWARDS
University of Economics Ho Chi Minh City (UEH) | Management Information Systems 2019-2023
Graduated with a Bachelor's degree with Distinction, cumulative GPA: 8.51/10
Scholarships: Power On Scholarship for 3 years (2020-2023); Lighting Up Your Future Scholarship - Deloitte & ACCA
(2020); Acecook Happy Scholarship (2021); UEH Scholarship for the Top 10% of Excellent Students (2021-2022)
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